TRIP BOOKING FORM
I wish to book the trip                                                                                                                      from Caravan Outdoors Pvt. Ltd. starting on   Click here to enter a date.  
The information I provide hereby is authentic, and I grant my permission to Caravan Outdoors Pvt. Ltd. to use it only for the official purpose and nothing more. 

Full Name 
Sex	       Choose an item.
Street	City
State	Country

Primary Phone Number:
Secondary Phone Number:
Email
Occupation 
Company Name OPTIONAL

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.
---------------------------------------------------------MEDICAL INSURANCE-----------------------------------------------------
Choose an item.  I have already purchased Travel/Adventure Insurance
Choose an item.  I will purchase Travel/Adventure Insurance later.


Additional Pax 1
Full Name 
Sex	      Choose an item.
Street	City
State	Country
Primary Phone Number:
Email
Occupation 

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.
_____________________________________________________________________________________________
Additional Pax 2
Full Name 
Sex	      Choose an item.
Street	City
State	Country
Primary Phone Number:
Email
Occupation 

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.
Additional Pax 3
Full Name 
Sex	      Choose an item.
Street	City
State	Country
Primary Phone Number:
Email
Occupation 

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.
_____________________________________________________________________________________________
Additional Pax 4
Full Name 
Sex	      Choose an item.
Street	City
State	Country
Primary Phone Number:
Email
Occupation 

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.

Additional Pax 5
Full Name 
Sex	      Choose an item.
Street	City
State	Country
Primary Phone Number:
Email
Occupation 

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.
_____________________________________________________________________________________________
Additional Pax 6
Full Name 
Sex	      Choose an item.
Street	City
State	Country
Primary Phone Number:
Email
Occupation 

---------------------------------------------------------PASSPORT DETAIL----------------------------------------------------------
Passport Number
Issued from
Issued Date   Click here to enter a date.	Expiry Date   Click here to enter a date.
Payment Form
	Click here to enter a date.
To,
Alpine Travel Service
Credit Card Division
Durbar Marga, Kathmandu, Nepal
Dear Sir/Madam,
Subject: Authorization for the payment by Credit Card

Name of the Trip: 
A. Trip Deposit:  US $
B. Service Charge: 	(4 % of total payable amount)
C. Total Deposit:	(A+B)
 (
Enter Trip Deposit
)I would like to pay US $                                             for the purchase of my holiday trip starting Click here to enter a date.  from M/S Caravan Outdoors by Master / Visa Card. The necessary details for this transaction are as below:
---------------------------------------------------------PAYMENT DETAIL----------------------------------------------------------
CARD NUMBER: 
CARD EXPIRY DATE: 
AMOUNT IN WORDS: 
IDENTIFICATION NO (PASSPORT/ID): 
DATE OF BIRTH:			 Click here to enter a date.
Address (Home/Office):

Kindly receive the copy of my credit card (both sides) and my Identification (Passport or ID) along with this request letter. Thank you for your kind co-operation.
Regards,

	Cardholder’s Name
Terms & Conditions
 (
Please attach this document and email it to 
sales@caravanoutdoors.com
 with your personal message
)
[bookmark: _GoBack]1. It is a fundamental condition that you acknowledge that this is an adventure trip. This requires some flexibility. The day to day itinerary is taken as a guideline only. We cannot be hold responsible for any delays caused by International or domestic flights, strikes, Government regulations, weather or natural casualties etc. In such cases, Caravan Outdoors shall be responsible for providing suitable alternatives which could be decided upon mutual agreement. If an agreement cannot be made, Caravan Outdoors shall be only responsible for refund after deducting expenses already incurred.

2. Your booking will be confirmed by email once we have received the deposit and the signed copy of booking form/form submitted via website or email. While booking, you must pay 20% of the trip cost, non-refundable, as an advance deposit. The deposit can be made by bank transfer or by Credit Card (Visa or MasterCard). The due must be paid before the trip departure or after you first arrive in Kathmandu.
3. If due payment is made by the Credit card, a 4% surcharge will be levied as per the service provider’s (Alpine Travel Service, Kathmandu) policy. The surcharge is levied to provide consumer protection for services purchased, in accordance with the terms and conditions pertaining to the credit card being used.
If you wish to pay in cash, you can exchange yours into local currency at Kathmandu.
4. Cancellation Fee: If you wish to cancel your trip 30 days or before the trip departure, the non-refundable deposit will be kept as the cancellation fee.
5.  You must carry proof of insurance (e.g. your insurance certificate) during the entire trip. This should include adequate cover for baggage, medical expenses, cancellation, helicopter evacuation and emergency repatriation. If you fail to provide the proof at the start of the trip, you will be required to take out a suitable policy at the time. If not, you must carry a credit card with USD 5000 limit!
We personally do not advice to purchase Insurance after arriving in Nepal. You must carry a valid passport and have obtained the appropriate visas while traveling. Caravan Outdoors do not accept responsibility for your lacking to provide necessary document at the airport.
6. You must be in good health and physical condition. It is a prerequisite that you inform about your medical condition or prior illness in advance. It is also important that you consult your doctor for vaccination and other medical requirements for your trip before your departure from the home country. Caravan Outdoors reserves the right to require a medical certificate prior to booking your trip or departure.

7. If you do not show up at the meeting point specified on the agreed date, we will assume you have been delayed and will wait for you to contact us with your new expected arrival date. If you do not contact us within 48 hours we will assume you have cancelled the tour. There is no refund of any money paid.

8. The trip will not be cancelled unless we are forced to do so due to unusual or unforeseeable circumstances (force majeure), such as; natural disaster, political unrest or war. If we cancel the tour we will promptly refund all payments made to us including the deposit (less the unrecoverable costs such as air tickets, hotels cancellation). We shall not be liable to refund any additional expenses that you may have incurred (such as insurance, visas, vaccinations and other incidental costs).

9. In case, the trip is halted or omitted due to  your early return upon your own wish or causes, Caravan Outdoors shall not be liable to any refund of the days not utilized. You have to pay for the hotel or any extra costs incurred after leaving the itinerary.

10. The information provided in the website, brochure or promotional documents are only for informational purpose. Changes made during the trip in contrary to the information provided because of exceptional weather, flight cancellations, sickness or other unforeseeable circumstances, no refunds are offered for any unused services. 

11. You agree to abide by the authority of the trip leader during the trip. Signing up with Caravan Outdoors implies your acceptance for the same. You must consult and seek for the leader’s advice during the trip before doing anything not prescribed in the itinerary. If you attract any harm or loss from your personal choices, neither Caravan Outdoors nor the trip leader will be accountable for it. 

10. If you have a complaint that cannot be dealt with immediately with the trip leader or if you are not satisfied with the response, please notify us in writing within 10 days of the trip completion. We shall try to agree on a settlement; this process shall be governed by the laws of Nepal.

11. When making your booking it is implied and accepted that you have read and understood all these booking conditions and agree to abide by them.
